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MSD’s clAlIRity Update — May 15, 2025

MSD’s clAIRity Program is our ongoing work to mitigate the natural odor related to organic materials that
decompose as a part of wastewater treatment and management. This monthly brief provides updates on the
status of various projects under the clAIRity initiative over the past month.

Let’s Keep the Conversation Going: clAIRity Community Meetings Continue

MSD kicked off this year’s clAIRity Community Meetings with a great discussion on April 22, and there’s
more to come. These meetings are a key part of how we keep the community informed and involved in
our work to reduce odors.

Four meetings remain in 2025, and each one is a chance to share your experience, ask questions and
hear directly from MSD experts about the steps we’re taking to manage odors and improve air quality.

Mark your calendar for the upcoming meetings:
Tuesday, June 24 | 6-7 p.m.

Thursday, August 28 | 6—7 p.m.
Tuesday, October 14 | 6-7 p.m.
Thursday, October 30 | 6—7 p.m.

All meetings take place at MSD’s new office (1600 W. Hill Street in the Park Hill neighborhood) and
include a virtual option.

MSD is also available to existing meetings hosted by faith based organizations, nonprofits and
neighborhood groups across the community. If you'd like to schedule a conversation with MSD at your

next group meeting, please contact us at CustomerRelations@LouisvilleMSD.org.

For more details or to report an odor, visit LouisvilleMSD.org/odor or call 502.540.6000.

April odor reports down with increased rainfall
The community experienced 9.42 inches of rain this April, a 91 percent increase from last April and
doubled the 30-year average of 4.93 inches.

To put this into perspective, two inches of rain generates approximately two billion gallons of water over
our community. In contrast, Louisville Water's daily customer consumption stands at 150 million gallons.
This means it would take a full two weeks of all the water Louisville Water's customers use to match the
cleansing effect of a single substantial rainfall, like what we saw in April.

Along with increased rain, MSD received 54 service requests related to odor during April, a decrease
from the 79 requests in March. The requests came from 21 different ZIP codes, and each resulted in an
MSD crew investigating and responding as appropriate. For the majority of service calls, MSD crews
on-site cleaned, deodorized and flushed with water the nearby sewer mains, catch basins or manhole
covers where necessary.

About MSD

The Louisville/Jefferson County Metropolitan Sewer District (MSD) works to achieve and maintain clean, environmentally safe waterways for a

healthy and vibrant community. The organization’s nearly 800 employees provide wastewater management, drainage and flood protection services across the
376 square miles of Louisville Metro and wastewater service in portions of Bullitt and Oldham Counties. In addition to operating and maintaining Louisville
Metro’s sewer system, floodwall system, water quality treatment centers and flood pumping stations, MSD invests in hundreds of infrastructure improvement
projects each year, plants more than 1,000 trees and other vegetation annually to enhance water filtration and reduce runoff and provides numerous outreach
programs to inform and educate the community about protecting our waterways.



