
 

 

 
 
MSD’s clAIRity Update – April 15, 2025  

 
MSD’s clAIRity Program is our ongoing work to mitigate the natural odor related to organic materials that 
decompose as a part of wastewater treatment and management. This monthly brief provides updates on the 
status of various projects under the clAIRity initiative over the past month. 
 
MSD’s Flood Response in Motion 
While mitigating odor is part of MSD’s daily commitment to public health and safety, the first two weeks of April 
also demanded an all-hands-on-deck response to historic flooding across our community. 
 
MSD’s comprehensive flood protection system includes 26.1 miles of floodwall and earthen levee designed to 
safeguard the community from Ohio River flooding. Since April 2, MSD has been hard at work, activating critical 
components of this system to get ahead of rising river levels. Crews closed floodgates, installed floodwall 
closures and brought pump stations online in a coordinated, proactive response. The Ohio River crested a week 
later on April 9 at 36.63 feet, making this the 8th highest flood in Louisville’s recorded history. 
 
Here’s a look at what MSD mobilized during the event: 

● All 16 flood pump stations, 65 floodgates and 7 floodwall closures were activated 
● More than 12.5 billion gallons of stormwater were pumped out through the system 
● More than 170 MSD employees worked around the clock to protect lives and property 
● Since the devastating 1997 flood, MSD has invested in infrastructure that added nearly 1 billion gallons 

of storage capacity to better handle events like this 
 
Whether addressing odor or responding to a flood, MSD’s mission remains the same: to protect the health and 
safety of the communities we serve – every day, and especially when it matters most. 

 
Your Voice Matters: Join the 2025 clAIRity Community Meetings 
MSD’s clAIRity Community Meetings are back again this year, starting next Tuesday, April 22, to foster 
meaningful conversations with the community about odor management. Attendees will have the opportunity to ask 
questions, share experiences and hear updates on MSD’s ongoing and upcoming efforts to reduce odors. 
Discussions will focus on the factors contributing to odor and the steps MSD is taking to minimize their impact. 
 
Your insight is invaluable and helps shape our ongoing efforts to minimize odors across the community. Mark your 
calendar and plan to join us for the upcoming meetings: 

● Tuesday, April 22 | 6-7 p.m. 
● Tuesday, June 24 | 6-7 p.m. 
● Thursday, August 28 | 6-7 p.m. 
● Tuesday, October 14 | 6-7 p.m. 
● Thursday, October 30 | 6-7 p.m. 

 
All meetings will be held at MSD’s new office, located at 1600 W. Hill Street in the Park Hill neighborhood, with a 
virtual option available for those unable to attend in person. 
 
March Odor Reports  
MSD responded to 79 service requests related to odor throughout March, up from 71 in February. The requests 
came from 20 different ZIP codes, and each resulted in an MSD crew investigating and responding as 
appropriate. For the majority of service calls, MSD crews on-site cleaned, deodorized and flushed with water the 
nearby sewer mains, catch basins or manhole covers where necessary.  
 
About MSD 
The Louisville/Jefferson County Metropolitan Sewer District (MSD) works to achieve and maintain clean, environmentally safe waterways for a 
healthy and vibrant community. The organization’s nearly 800 employees provide wastewater management, drainage and flood protection services across the 
376 square miles of Louisville Metro and wastewater service in portions of Bullitt and Oldham Counties. In addition to operating and maintaining Louisville 
Metro’s sewer system, floodwall system, water quality treatment centers and flood pumping stations, MSD invests in hundreds of infrastructure improvement 
projects each year, plants more than 1,000 trees and other vegetation annually to enhance water filtration and reduce runoff and provides numerous outreach 
programs to inform and educate the community about protecting our waterways. 


