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MSD’s clAIRity Update — September 15, 2024

MSD’s clAIRity Program is our ongoing work to mitigate the natural odor related to organic materials that decompose as
a part of wastewater treatment and management. This monthly brief provides updates on the status of various projects
under the clAlIRIity initiative over the past month.

Biofilter improvements made

MSD uses various methods to mitigate odors at our facilities, including advanced biofilter technology that uses
natural processes to break down odor-causing substances. At the MSD Main Diversion Structure, where three
major interceptor pipes converge before reaching the Morris Forman Water Quality Treatment Center, a biofilter
recently underwent an upgrade to improve its efficiency. The drainage team replaced the old filter material and
cleaned the system, then installed a new filter made from recycled wood chips. These chips, along with added
soaker hoses, help maintain the microorganisms that break down the bacteria responsible for unpleasant odors,
keeping the system effective and environmentally friendly.

Catch basin work advances

A number of construction projects are underway to replace “untrapped” and outdated catch basins that can be a
source of odor. The first two phases of projects in the Shawnee neighborhood are set to begin this month with
completion targeted in May. The bidding process is underway for more basin replacement projects in California,
Chickasaw, and Taylor Berry neighborhoods. In total, MSD is on pace to have replaced 422 catch basins by the
end of 2025.

Response to odor complaints during dry conditions

The combined sewer system is designed to be self-cleaning, using rain and water used by homes and businesses
to keep underground pipes flowing to our treatment centers, reducing the buildup of odorous gas. When the
community experiences dry spells — like this August with less than one inch of rain compared to the 30-year
average of over 3.5 inches — MSD systematically deploys water trucks to add additional water into the system for
areas experiencing odor.

Additionally during August, MSD responded to 215 service requests related to odor, up from July’s 132 requests.
The requests came from 26 ZIP codes, and each resulted in an MSD crew investigating and responding as
appropriate. For the majority of service calls, MSD crews cleaned, deodorized and flushed with water the nearby
sewer mains, catch basins or manholes where necessary. In one case, an MSD crew member found and removed
an obstruction in the line.

MSD in the Community

MSD’s clAlRity program continues to engage the community regarding our efforts to mitigate odor. The MSD team
is meeting with church groups, nonprofit organizations, and other community stakeholders, to hear directly from
those who are experiencing odors. These small-group meetings are an opportunity for community organizations to
have direct conversations with MSD officials and to provide input about their experiences with odor. To request a

visit to your community group please reach out to CustomerRelations@LouisvilleMSD.org.

MSD’s series of clAIRity meetings throughout the community continue to provide opportunities for
residents to learn more about MSD’s mitigation efforts taking place across the region, express concerns
and submit odor reports. Upcoming community meetings include:

e Tuesday, Oct. 15, 6-7 p.m. at MSD Central Maintenance Facility, 3050 Commerce Center Place

e Thursday, Oct. 24, 1-2 p.m. at Norton Healthcare Goodwill Opportunity Center, 2820 W. Broadway

For more information or to report an odor, visit LouisvilleMSD.org/odor or call 502.540.6000.

About MSD

The Louisville/Jefferson County Metropolitan Sewer District (MSD) works to achieve and maintain clean, environmentally safe waterways for a
healthy and vibrant community. More than 670 employees provide wastewater management, drainage and flood protection services across the 376
square miles of Louisville Metro and wastewater service in portions of Bullitt and Oldham Counties. In addition to operating and maintaining Louisville
Metro’s sewer system, floodwall system, water quality treatment centers and flood pumping stations, MSD invests in hundreds of infrastructure
improvement projects each year, plants more than 1,000 trees and other vegetation annually to enhance water filtration and reduce runoff and
provides numerous outreach programs to inform and educate the community about protecting our waterways.
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