
 

MSD’s clAIRity Update – August 15, 2024  
 

MSD’s clAIRity Program is our ongoing work to mitigate the natural odor related to organic materials that decompose as 
a part of wastewater treatment and management. This monthly brief provides updates on the status of various projects 
under the clAIRity initiative over the past month. 

 
July odor reports down with increased rainfall 
The community experienced 5.91 inches of rain this July, which is 30 percent greater than the 30-year average for July 
and a significant increase compared to last July’s rainfall of 3.77 inches. 
 
To put this into perspective, two inches of rain generates approximately two billion gallons of water over our community. 
In contrast, Louisville Water's daily customer consumption stands at 150 million gallons. This means it would take a full 
two weeks of all the water Louisville Water's customers use to match the cleansing effect of a single substantial rainfall.  
 
MSD received 132 service requests related to odor during July, a decrease from the 400 requests in June. The requests 
came from 25 different ZIP codes, and each resulted in an MSD crew investigating and responding as appropriate. For 
the majority of service calls, MSD crews on-site cleaned, deodorized and flushed with water the nearby sewer mains, 
catch basins or manhole covers where necessary. In one case, MSD’s investigation found the reported odor was 
potentially coming from an industrial source. In another case, additional treatment equipment taken out of service after 
recent rain events may have contributed to odor.    

 
Catch Basin Replacement Continuing in Several Neighborhoods 
“Untrapped” and outdated catch basins can be a source of odor. The second phase of basin replacements in the 
California neighborhood is complete and a third phase along Maple Street is going out for construction bids this month. 
In the Taylor-Berry neighborhood, MSD identified 54 catch basins needing replacement or repair and this work will go 
out for construction bids in September.  
 

MSD in the Community 
MSD continues to engage the community regarding its efforts to mitigate odor. On Tuesday, July 30, Mayor Craig 
Greenberg hosted his weekly press conference at MSD’s new main office building in the Park Hill neighborhood. MSD 
Executive Director Tony Parrott joined the mayor to share updates with the media and the community on the clAIRity 
Program. 

 
In addition, the MSD team is meeting with church groups, nonprofit organizations and other community 
stakeholders, to hear directly from those who are experiencing odors. These small-group meetings are an 
opportunity for community groups to have direct conversations with MSD officials. To request a visit to your 
community group please reach out to CustomerRelations@LouisvilleMSD.org.  
 
MSD’s series of clAIRity meetings throughout the community continue to provide opportunities for residents to 
learn more about MSD’s mitigation efforts taking place across the region, express concerns and submit odor 
reports. Upcoming community meetings include: 

• Tuesday, Aug. 27, 6-7 p.m. at Shawnee Library, 3912 W. Broadway 

• Tuesday, Oct. 15, 6-7 p.m. at MSD Central Maintenance Facility, 3050 Commerce Center Place 

• Thursday, Oct. 24, 1-2 p.m. at Norton Healthcare Goodwill Opportunity Center, 2820 W. Broadway 
 
For more information or to report an odor, visit LouisvilleMSD.org/odor or call 502.540.6000. 
 

About MSD 

The Louisville/Jefferson County Metropolitan Sewer District (MSD) works to achieve and maintain clean, environmentally safe waterways for a 

healthy and vibrant community. More than 670 employees provide wastewater management, drainage and flood protection services across the 376 

square miles of Louisville Metro and wastewater service in portions of Bullitt and Oldham Counties. In addition to operating and maintaining Louisville 

Metro’s sewer system, floodwall system, water quality treatment centers and flood pumping stations, MSD invests in hundreds of infrastructure 

improvement projects each year, plants more than 1,000 trees and other vegetation annually to enhance water filtration and reduce runoff and 

provides numerous outreach programs to inform and educate the community about protecting our waterways. 
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