
	

MSD’s clAIRity Update – May 15, 2024  
 

MSD’s clAIRity Program is our ongoing work to mitigate the natural odor related to organic materials that 
decompose as a part of wastewater treatment and management. This monthly brief provides updates on the 
status of various projects under the clAIRity initiative over the past month. 
 
April odor reports down with increased rainfall 
The community experienced 4.93 inches of rain this April, up nearly 5 percent than the 30-year average for April 
and a significant 87 percent increase compared to last April's rainfall of 2.64 inches. 
 
To put this into perspective, two inches of rain generates approximately two billion gallons of water over our 
community. In contrast, Louisville Water's daily customer consumption stands at 150 million gallons. This means it 
would take a full two weeks of all the water Louisville Water's customers use to match the cleansing effect of a 
single substantial rainfall, like what we saw in April.  
 
Along with increased rain, MSD received 36 service requests related to odor during April, a decrease from the 52 
requests in March. The requests came from 17 different ZIP codes, and each resulted in an MSD crew 
investigating and responding as appropriate. For the majority of service calls, MSD crews on-site cleaned, 
deodorized and flushed with water the nearby sewer mains, catch basins or manhole covers where necessary. In 
one case, the report was investigated and identified as a private industrial source. Investigation of another case 
found gratings to a catch basin were missing, which could result in added debris entering the catch basin and 
contributing to odor.  
 
Odor Projects Moving Forward 
“Untrapped” and outdated catch basins can be a source of odor, and MSD is leading an extensive series of 
projects to identify and replace them. The second phase of projects in the California neighborhood is set to begin 
this month and will replace 40 catch basins by the end of the year. In the Shawnee neighborhood, 202 basin 
replacement projects will be complete within a year.  
 
At Morris Forman Water Quality Treatment Center, additional projects are underway to help minimize future odors 
at the plant. Our work to rehabilitate the primary sedimentation basin will put covers over more open channels that 
can potentially be contributors to odor. In addition, we have installed new filtering media for the facility's primary 
odor control device.  
 
clAIRity Community Meeting Recap 
MSD hosted the first in a series of "clAIRity" community meetings on Tuesday, April 23 where community 
members were invited to be able to voice their concerns and questions. The meeting addressed MSD’s 
current and planned odor management projects, the factors that contribute to odor, along with detailing the 
multiple processes and initiatives MSD has in place to manage odor. The next four meetings are listed 
below: 

• Wednesday, Jun. 26, 6-7 p.m. at Western Library, 604 S. 10th Street 
• Tuesday, Aug. 27, 6-7 p.m. at Shawnee Library, 3912 W. Broadway 
• Tuesday, Oct. 15, 6-7 p.m. at MSD Central Maintenance Facility, 3050 Commerce Center Place 
• Thursday, Oct. 24, 1-2 p.m. at Norton Healthcare Goodwill Opportunity Center, 2820 W. Broadway 

 
For more information or to report an odor, visit LouisvilleMSD.org/odor or call 502.540.6000. 
 
About MSD 
The Louisville/Jefferson County Metropolitan Sewer District (MSD) works to achieve and maintain clean, environmentally safe waterways for a 
healthy and vibrant community. More than 670 employees provide wastewater management, drainage and flood protection services across the 376 
square miles of Louisville Metro and wastewater service in portions of Bullitt and Oldham Counties. In addition to operating and maintaining Louisville 
Metro’s sewer system, floodwall system, water quality treatment centers and flood pumping stations, MSD invests in hundreds of infrastructure 
improvement projects each year, plants more than 1,000 trees and other vegetation annually to enhance water filtration and reduce runoff, and 
provides numerous outreach programs to inform and educate the community about protecting our waterways. 


