
	

	

MSD’s clAIRity Update – March 15, 2024  
 

MSD’s clAIRity Program is our ongoing work to mitigate the natural odor related to organic materials that 
decompose as a part of wastewater treatment and management. This monthly brief provides updates on the 
status of various projects under the clAIRity initiative over the past month. 
 
Drier February  
The community received just 1.63 inches of rain throughout February, compared to the 30-year average of 
3.27 inches during that month. Significant rainfall helps flush MSD’s underground network of pipes, so 
periods of drier weather are a contributor to increases in odor.  
 
Response to Odor Reports 
In February, MSD received 54 requests for service related to odor, compared to January’s 25 requests. The 
requests came from 15 different ZIP codes, and each resulted in an MSD crew investigating and responding 
as appropriate. The majority of service calls were related to odors surrounding catch basins or manhole 
covers, and MSD crews on-site cleaned and deodorized the units. In one case, MSD crews vacuumed out 
heavy debris from a catch basin, and another service call was related to odors resulting from malfunctioning 
equipment at an MSD pump station which has since been repaired. Investigation of another request found 
no MSD sewers in the area, indicating a private pump station may be the source of odor.  
 
Neighborhood Catch Basins 
“Untrapped” and outdated catch basins can be a source of odor. MSD completed the second phase of the 
Park DuValle basin replacement project in early March and awarded the construction contract for the first 
phase of replacements in the Shawnee neighborhood, where work is expected to begin this spring. MSD 
also completed inspections in the Taylor-Berry neighborhood and identified 54 catch basins in need of 
replacement or repair. These improvement projects will go out for construction bids this summer.  
 
‘Deep clean’ of Shawnee Park basin completed  
MSD recently completed a deep cleaning of the 20 million gallon basin underneath Shawnee Park’s Great 
Lawn, to improve the basin’s core function of preventing combined sewer overflows from polluting area 
waterways. During the cleaning process, MSD removed 1,025 tons of litter – more than 100 truckloads 
comprised primarily of plastic bottles and bags – that found its way through the sewer system and became 
trapped in the basin.  
 
MSD’s underground systems are designed to be self-cleaning and flush themselves out during the more 
significant rain events where larger quantities of wastewater flow quickly through the system. But when 
items like plastic bottles and bags find their way into the underground system they can clog screens inside 
the basin, allowing organic material such as leaves, waste, and debris to accumulate, and can contribute to 
odors in the MSD system. The public also can play a role in preventing this material from building up and 
becoming an odor source by not contributing to litter, and properly recycling or disposing their plastic bottles 
and bags. 
 
For more information or to report an odor, visit LouisvilleMSD.org/odor or call 502.540.6000. 
 
About MSD 
The Louisville/Jefferson County Metropolitan Sewer District (MSD) works to achieve and maintain clean, environmentally safe waterways for a 
healthy and vibrant community. More than 670 employees provide wastewater management, drainage and flood protection services across 
the 376 square miles of Louisville Metro and wastewater service in portions of Bullitt and Oldham Counties. In addition to operating and 
maintaining Louisville Metro’s sewer system, floodwall system, water quality treatment centers and flood pumping stations, MSD invests in 
hundreds of infrastructure improvement projects each year, plants more than 1,000 trees and other vegetation annually to enhance water 
filtration and reduce runoff, and provides numerous outreach programs to inform and educate the community about protecting our waterways. 


