
 

 
 

Community Meeting Agenda 
 
Meeting date: ​ Thursday, August 28, 6-7 p.m. 
Location:​ ​ MSD’s New Office - 1600 W. Hill Street, Louisville, KY, 40210  
 
Purpose:​ ​ Provide updates about MSD’s continued efforts to mitigate odor  

and engage the community through the clAIRity program.  
 
Welcome 
 
About MSD and the clAIRity Program  
 
What Causes Sewer Odors? 

●​ Information MSD-related odors compared to non-MSD sources 
 
Water Quality Treatment Centers  

●​ Information regarding MSD’s treatment centers, with a focus on the 
improvements underway at Morris-Forman WQTC 

 
Odor Reports & Combine Sewer System Overview 

●​ A look at current odor reports and an overview of our combined sewer system 
 
Potential Odor Pathways 

●​ Overview of potential sewer odor pathways in the home and how to reduce them 
 
Water in the System  

●​ The importance water plays in the sewer system 
 
Mitigation Methods  

●​ Approaches MSD uses to combat odors at MSD facilities and in the field 
 
Short Term Action Plan 

●​ Update on MSD’s investments across four key areas – treatment facilities, 
collection systems, pump stations and catch basins – to reduce wastewater 
odors across the community 

 
Q&A 

●​ MSD will facilitate a discussion period; meeting attendees may ask questions 
verbally or by submitting questions in writing on provided cards  

 
Meeting Conclusion  

●​ MSD representatives are also available before and after the meeting to speak 
directly with customers 

 
 

For more information or to report an odor,  
visit LouisvilleMSD.org/odor or call 502.540.6000.  

https://louisvillemsd.org/odor

