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Community Meeting Agenda

Meeting date: Tuesday, October 13, 11 a.m. to noon
Location: MSD’s New Office - 1600 W. Hill Street, Louisville, KY, 40210
Purpose: Provide updates about MSD’s continued efforts to mitigate odor

and engage the community through the clAlRity program.

Welcome

About MSD and the clAIRity Program

Proactive Activities
e Information regarding catch-basins as potential odor sources, and MSD’s
ongoing maintenance schedule

Response Activities
e Information regarding customers’ ability to request a cleaning or inspection of
a catch basin, and types of responses MSD provides.

System Upgrades
e Information regarding investments MSD is making to its systems to enhance
odor mitigation, including improvements at treatment centers, catch-basin
replacements and new technology.

Short-Term Action Plan
e An update on MSD’s Short Term Action plan to enhance odor mitigation.

Q&A
e MSD will facilitate a discussion period; meeting attendees may ask questions
verbally or by submitting via online chat.

Meeting Conclusion
e MSD representatives are also available before and after the meeting to speak
directly with customers

For more information or to report an odor,

visit LouisvilleMSD.org/odor or call 502.540.6000.



